
Terms and Conditions of the

"Acer Chromebook Plus Promotion 2026"

These terms and conditions specify the rules, scope and conditions for participating in the 
"Acer Chromebook Plus Promotion 2026" promotion at uk-offers.acer.com (hereinafter the 
"Promotion").

Clause 1 — Organiser, Sponsor and definitions

1. The Organiser of the Promotion is WEC Sp. z o.o., with its registered office at ul. 
Jasnogórska 151, 31-358 Kraków, Poland, entered in the Polish National Court 
Register (KRS) under number 0000817159, NIP (Tax Identification Number): 
9452232133, REGON: 385019389 (hereinafter the "Organiser").

2. The Sponsor of the prizes is Acer U.K. Limited, a company registered in England 
and Wales under company number 02252821, with its registered office at Ground 
Floor, West Wing, Heathrow Boulevard 4, 280 Bath Road, West Drayton, Middlesex, 
England, UB7 0DQ (hereinafter the "Sponsor" or "Acer").

3. The Organiser is responsible for the operational running of the Promotion, including 
verification of entries, communication with Participants and delivery of prizes. The 
Sponsor funds and provides the prizes.

4. The Promotion is in no way sponsored, endorsed, administered by, or associated 
with any retailer, social media platform, payment provider or third party whose name 
may appear in connection with the Promotion, other than the Sponsor.

5. These terms and conditions (hereinafter the "Terms") set out the rules of the 
Promotion. By submitting an Entry, the Participant accepts these Terms in full and 
confirms that they meet all eligibility conditions.

Clause 2 — Promotion period

6. The Promotion runs from 1 September 2026, 00:01 UK time until 31 October 2026, 
23:59 UK time (the "Promotion Period"), or until the prize pool is exhausted, 
whichever is earlier. To be eligible, a Qualifying Product must be purchased within 
the Promotion Period.

7. Entries must be submitted no later than 14 calendar days after the end of the 
Promotion Period (the "Claim Deadline"). Entries received after the Claim Deadline 
will not be accepted, save in the case of demonstrable technical failure on the 
Organiser's side.

Clause 3 — Eligibility

8. The Promotion is open to natural persons aged 18 or over who are residents of the 
United Kingdom (England, Scotland, Wales and Northern Ireland).

9. Residents of the Channel Islands, the Isle of Man, the Republic of Ireland and any 
other territory outside the United Kingdom are not eligible to participate in this 
Promotion.

10. The Promotion is open to consumers only. Purchases made by businesses, sole 
traders acting in a business capacity, resellers, or for the purpose of resale are 
excluded. The Organiser may request a declaration confirming consumer status.



11. The following persons are excluded from participation: employees, officers, 
contractors and immediate family members of (a) the Organiser, (b) the Sponsor, (c) 
any company in the Acer group, and (d) any agency or third party professionally 
connected with the administration of the Promotion.

12. Each Participant may submit a separate Entry for each Qualifying Product they 
purchase, provided that each Entry is supported by a distinct purchase (different 
serial number and proof of purchase). Multiple Entries by the same Participant in 
respect of the same Qualifying Product (i.e. the same serial number) will be 
disqualified.

Clause 4 — Prize pool and allocation

13. The Promotion offers a range of prizes, the type and value of which depend on the 
specific Qualifying Product purchased by the Participant. The full list of Qualifying 
Products together with the corresponding prize assigned to each product is set out in 
Clause 5.

14. Prizes within each category of Qualifying Products are allocated on a first-come, 
first-served basis according to the time of receipt of a valid Entry by the Organiser. 
The number of prizes available for each category is specified in Clause 5. Once the 
prize pool for a given category is exhausted, no further prizes of that type will be 
awarded, even if other categories are still available.

15. Prizes available under this Promotion fall into one or more of the following categories:

(a) Extended warranty — an extension of the standard Acer manufacturer's 
warranty on the Qualifying Product by a specified number of additional years. 
The extended warranty is provided by Acer under Acer's standard warranty 
terms, which are available on Acer's official UK support website and supplied 
with the Qualifying Product. The extended warranty is non-transferable and is 
tied to the serial number of the Qualifying Product;

(b) Physical prize — a tangible item (e.g. accessory, gadget, peripheral) of a 
specified make, model and approximate retail value (ARV). Colour, design 
and minor specifications may vary subject to availability;

(c) Digital code or subscription — a redemption code for a third-party digital 
service (e.g. Xbox Game Pass for PC), valid for a specified period and with a 
specified approximate retail value (ARV). The code must be redeemed by the 
Participant in accordance with the terms of the third-party service provider. 
The Organiser and Sponsor are not responsible for the operation, availability 
or terms of use of the third-party service.

16. Prizes are non-transferable, non-refundable and cannot be exchanged for cash or 
any other item. The Sponsor reserves the right to substitute a prize with one of equal 
or greater value if circumstances beyond its reasonable control make this necessary.

17. The Participant is solely responsible for any tax liability that may arise from the 
receipt of a prize. The Organiser and Sponsor do not deduct or pay any tax on behalf 
of the Participant. Participants should consult HMRC guidance or a tax adviser if they 
are uncertain about their obligations.

Clause 5 — Qualifying products and assigned prizes

18. The following Acer products purchased during the Promotion Period from an 
authorised Acer retailer in the United Kingdom are eligible for this Promotion 
("Qualifying Products"). The prize assigned to each Qualifying Product is specified 
below:



Product group 1

Qualifying Products (model names, Part Numbers and specifications):

Part Number Model Specification

NX.JCMEK.003 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i3-
1315U / 8 GB / UFS 128GB

NX.JCLEK.008 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i3-
1315U / 8 GB / 256GB PCIe NVMe 
SSD

NX.JCLEK.006 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i5-
1334U / 8 GB / 256GB PCIe NVMe 
SSD

NX.JCLEK.007 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i5-
1334U / 8 GB / 256GB PCIe NVMe 
SSD

NX.JCMEK.005 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i3-
1315U / 8GB DDR5X / UFS 128GB

NX.JCLEK.00F Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ i3-
1315U / 8GB DDR5X / 256GB 
PCIe NVMe SSD

NX.JCMEK.006 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ 5 120U / 
8GB DDR5X / UFS 128GB

NX.JCMEK.007 Acer Chromebook Plus 
516

CB516-1H / Intel® Core™ 5 120U / 
8GB DDR5X / UFS 128GB

Assigned prize — one prize set per valid Entry, consisting of:
● one (1) Acer Bubble wireless mouse in the colour of the Participant’s choice 

(black, blue, peach or white, subject to availability) — SRP £14.99;
● one (1) Acer laptop sleeve — SRP up to £29.99.
Both items are delivered together as a single prize set.

Number of prizes available: 10,000 prize sets

19. A Qualifying Purchase must be made from an authorised Acer retailer in the United 
Kingdom. The authorised retailers for this Promotion are:

● Amazon
● AO
● Argos
● Box
● Costco
● Currys
● John Lewis
● Laptops Direct
● SCAN UK
● Very

20. The current list of authorised retailers is also published at uk-offers.acer.com and 
may be updated during the Promotion Period. The Organiser is not responsible for 
purchases made from unauthorised retailers, grey-market sellers or private 
individuals.



21. Refurbished, demo, ex-display, returned, second-hand or counterfeit products are not 
eligible, even if the model number matches a Qualifying Product.

Clause 6 — How to enter

22. To enter the Promotion, the Participant must, within the deadline set out in Clause 2:

(d) complete the entry form available at uk-offers.acer.com, providing the 
required personal details (first name, surname, email address, postal address 
in the United Kingdom, telephone number);

(e) upload a clear, legible image or scan of the original proof of purchase (receipt 
or invoice) showing the retailer name, date of purchase, product name and 
the price paid;

(f) provide the serial number of the Qualifying Product (typically printed on the 
white sticker on the product packaging or on the device itself);

(g) accept these Terms and the Privacy Policy.

23. Submission of an Entry creates a binding agreement between the Participant and the 
Organiser on the basis of these Terms.

24. Incomplete, illegible, fraudulent, altered or otherwise non-compliant Entries will be 
rejected. The Organiser may contact the Participant once to request clarification or a 
clearer copy of the proof of purchase. If the Participant does not respond within 7 
days of such a request, the Entry will be finally rejected.

Clause 7 — Verification of entries

25. Entries are verified by the Organiser using a combination of automated and manual 
review.

26. As part of the verification process, the Organiser uses optical character recognition 
("OCR") technology, currently provided by the Google’s Gemini Vision API 
(Generative Language API) operated by Google LLC (with EU-based access through 
Google Ireland Limited where applicable), to read the content of the proof of 
purchase image submitted by the Participant. OCR results are used solely to support 
the work of the human reviewers.

27. The final decision on whether an Entry qualifies for a prize is taken by an authorised 
employee of the Organiser. No decision affecting the Participant is made solely 
by automated means within the meaning of Article 22 UK GDPR.

28. The Organiser will notify the Participant of the outcome of the verification by email 
within 14 working days of receipt of a complete Entry. If the prize pool for the relevant 
product group is exhausted before an Entry is processed, the Participant will be 
informed accordingly.

29. Where the Organiser detects suspected fraud, manipulation of a proof of purchase, 
duplicate Entries from the same Participant for the same serial number, or any 
breach of these Terms, the Organiser may reject the Entry and, where appropriate, 
refer the matter to Acer and/or the competent authorities.

Clause 8 — Delivery of prizes

30. Following approval of an Entry, the prize will be delivered to the verified Participant 
within one (1) month, by the method appropriate to the type of prize awarded:

(h) Extended warranty — the prize is delivered by Acer registering the extended 
warranty against the serial number of the Qualifying Product. The Participant 



will receive an email confirmation from the Organiser or directly from Acer 
containing the updated warranty details. No physical delivery takes place;

(i) Physical prize — the prize is delivered by post or courier to the postal 
address in the United Kingdom provided by the Participant in the entry form. 
The Participant will receive a dispatch confirmation by email and, where 
applicable, a tracking number;

(j) Digital code or subscription — the prize is delivered by email to the email 
address provided by the Participant in the entry form. The email will contain 
the redemption code and instructions on how to redeem it with the relevant 
third-party service provider.

31. The Participant is responsible for providing accurate contact and delivery details. The 
Organiser is not responsible for non-delivery resulting from incorrect, incomplete or 
out-of-date details provided by the Participant, including incorrect email addresses, 
postal addresses or filters preventing receipt of email. Where delivery fails for 
reasons attributable to the Participant, the Organiser will attempt to contact the 
Participant once; if no valid response is received within 14 days, the prize will be 
forfeited and may be returned to the prize pool.

32. Risk in physical prizes passes to the Participant on delivery. Digital codes are 
deemed delivered when sent to the email address provided by the Participant.

Clause 9 — Statutory consumer rights

33. Nothing in these Terms excludes or limits the Participant's statutory rights as a 
consumer under the Consumer Rights Act 2015 or other applicable consumer 
protection legislation. In particular, nothing in these Terms affects the Participant's 
rights against the retailer in respect of the Qualifying Product itself.

34. The standard Acer manufacturer's warranty and the Participant's statutory rights 
against the retailer apply in addition to any prize awarded under this Promotion.

Clause 10 — Complaints procedure

35. Complaints regarding the Promotion may be submitted in writing to the Organiser at 
the address specified in Clause 1, or by email to promotions@wec24.pl. A complaint 
should include the Participant's name, contact details, a description of the issue, the 
Promotion name and (where applicable) the Entry reference.

36. The Organiser will respond to complaints within 14 working days of receipt. Where 
additional information is required from the Participant, this period may be extended 
accordingly, and the Participant will be informed.

37. The Participant may also pursue any unresolved dispute through alternative dispute 
resolution or the courts (see Clause 14).

Clause 11 — Personal data

38. The controller of the personal data collected from Participants is the Organiser 
identified in Clause 1.

39. Personal data is processed for the following purposes and on the following legal 
bases under the UK GDPR:

(k) to administer the Promotion, verify Entries, award and deliver prizes, and 
respond to complaints — Article 6(1)(b) (necessary for performance of the 
contract formed by these Terms);



(l) to comply with the Organiser's legal obligations (e.g. record-keeping, tax, anti-
fraud) — Article 6(1)(c);

(m) to send marketing communications about Acer products and future Acer 
promotions, only where the Participant has given separate opt-in consent 
— Article 6(1)(a). Consent may be withdrawn at any time without affecting 
the lawfulness of processing carried out before withdrawal.

40. The categories of personal data processed are: first name and surname; postal 
address in the United Kingdom; email address; telephone number; details of the 
Qualifying Product purchased (including serial number); the image of the proof of 
purchase and the data read from it via OCR (date, retailer, product, amount, 
document number).

41. The Organiser uses the following categories of processors, all bound by written data 
processing agreements:

(n) providers of image-recognition and OCR services — currently Google 
(Gemini Vision API / Generative Language API);

(o) hosting and IT infrastructure providers;

(p) courier and postal operators (for prize delivery);

(q) email service providers;

(r) accounting and legal advisers.

42. Some processors are based outside the United Kingdom, including in the United 
States. Such international transfers take place on the basis of: (a) the UK Extension 
to the EU-U.S. Data Privacy Framework (where the recipient is certified, e.g. 
Google LLC); and/or (b) the International Data Transfer Agreement (IDTA) or the 
UK Addendum to the EU Standard Contractual Clauses. A copy of the safeguards 
applied is available on request.

43. Retention periods:

(s) Entries that did not result in a prize: retained for 6 months after the end of the 
Promotion Period (to handle complaints and audit);

(t) Entries of prize winners: retained for 6 years from the end of the Promotion 
Period (limitation period under the Limitation Act 1980 for contract claims in 
England and Wales);

(u) Accounting records relating to prizes (where applicable): retained for 6 years 
in accordance with HMRC requirements;

(v) Marketing consent records: retained until consent is withdrawn, plus 6 months 
for audit.

44. Participants have the following rights under the UK GDPR: the right of access; the 
right to rectification; the right to erasure; the right to restriction of processing; the right 
to data portability; the right to object to processing; and the right not to be subject to a 
decision based solely on automated processing. These rights may be exercised by 
contacting the Organiser at promotions@wec24.pl.

45. Participants have the right to lodge a complaint with the supervisory authority, the 
Information Commissioner's Office (ICO): Wycliffe House, Water Lane, Wilmslow, 
Cheshire SK9 5AF; helpline 0303 123 1113; online complaint form at 
ico.org.uk/make-a-complaint.

46. Full information on the processing of personal data is set out in the Organiser's 
Privacy Policy, available at uk-offers.acer.com.

Clause 12 — Marketing communications



47. Marketing communications about Acer products and future Acer promotions will only 
be sent to Participants who have given separate, freely given, specific, informed and 
unambiguous opt-in consent via the dedicated checkbox in the entry form. The 
consent is not required to participate in the Promotion.

48. Participants may withdraw their marketing consent at any time, free of charge, via the 
unsubscribe link in any marketing email, or by emailing promotions@wec24.pl. 
Withdrawal of consent does not affect the lawfulness of processing carried out before 
withdrawal.

49. The Organiser does not publish the names, initials or any other personal data of 
Promotion winners.

Clause 13 — Liability

50. The Organiser and the Sponsor accept no liability for: (a) Entries that are lost, 
delayed, corrupted or not received due to technical issues outside their reasonable 
control; (b) any inability of the Participant to access or use the entry form due to 
issues with the Participant's own equipment, internet connection or third-party 
services; (c) acts or omissions of third-party retailers, couriers or service providers.

51. Nothing in these Terms excludes or limits the liability of the Organiser or the Sponsor 
for: (a) death or personal injury caused by negligence; (b) fraud or fraudulent 
misrepresentation; (c) any liability that cannot be excluded under applicable law.

52. Subject to the preceding paragraph, the total aggregate liability of the Organiser and 
the Sponsor under or in connection with this Promotion is limited to the value of the 
prize relevant to the Participant's Entry.

53. The Organiser may suspend, modify or terminate the Promotion in case of force 
majeure, technical failure preventing fair administration, fraud, or where required by 
law or regulation. Where reasonably practicable, the Organiser will give advance 
notice on uk-offers.acer.com. Changes will not retroactively disadvantage 
Participants who have already submitted valid Entries.

Clause 14 — Governing law and jurisdiction

54. These Terms and any dispute or claim arising out of or in connection with them or 
their subject matter (including non-contractual disputes or claims) are governed by 
the laws of England and Wales.

55. The courts of England and Wales have non-exclusive jurisdiction to settle any 
dispute arising out of or in connection with these Terms. Nothing in this clause limits 
any statutory right of a consumer to bring proceedings in the courts of their country of 
residence within the United Kingdom (including Scotland and Northern Ireland).

Clause 15 — Final provisions

56. If any provision of these Terms is held to be invalid or unenforceable, the remaining 
provisions remain in full force and effect.

57. These Terms are published in English. They are available for review at uk-
offers.acer.com throughout the Promotion Period and for at least 12 months 
thereafter. A copy may also be obtained on request from the Organiser.

58. Capitalised terms not otherwise defined have the meaning given to them in the body 
of these Terms.
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